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How to Set Up the Fenetex WiFi Hub 
 
Getting Started: 

• Download the Connector app 
o Connector – Apps on Google Play  
o Connector+ - Apple App Store 

• Launch app, then proceed to create an account by selecting “Sign Up” 

 
• Once it logs you in, select the “+” button on the top right side of screen 

 
• Select corresponding Bridge from the list 

 
Follow the prompts in order to add the new Bridge: 

• 1st step: Power on the Bridge. 
• 2nd step: Press and hold the ‘Setting’ button for 2 seconds . Once you see a 

flashing purple light it is on pairing mode. 
• 3rd step: Select the device from the list. If it doesn’t show try being closer to 

your new Bridge and select ‘Refresh’. 
• 4th step: Select the method in which the Bridge will be connecting to the 

internet. Keep in mind the Bridge can only connect to a 2.4GHz WiFi 
connection. If an ethernet cord is present, you can hard wire your Bridge. 

• 5th step: Once paired, it will display a message saying ‘Bridge Connected’. 
Select ‘Next’. 

• 6th step: You can now name your ‘Bridge’. 
 

Download%20the%20Connector%20App
https://apps.apple.com/us/app/connector/id1344058317
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Create a new Room and Add Device(s): 
This will allow you to name the room and select a picture to identify your new 
room. 

• Select ‘Add New Room’ 
• Select ‘New Device’ 
• Select ‘Radio Motor’ 
• Select the ‘Roller Blinds’ option. 
• Then proceed with ‘Add New Device’ 
• Select the ‘Bridge’ and choose ‘Next’ 
• It will prompt you with two options, ‘By Remote’ and ‘By Motor’ 
• ‘By Remote’ will be the easiest way to pair the Bridge. 
• You will need to remove the back cover of your remote and select ‘P2’ then 

hit ‘Next’. 
• Tap ‘Next’ while holding down the ‘Stop’ button on your remote for at least 

3 seconds, it will trigger a countdown of 30 seconds. 
• Once paired, it will display a message stating the ‘Done’, then select ‘Next’. 
• Next step will be to choose a Device name. 
• Then proceed to add a room for the new device. It will display the Rooms 

that have already been created. 
• You have now successfully added the screen. 

 


